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RETURNS ARE EASY! 
Just Follow These Steps

STEP 1 
Once your study is complete, connect  
Biocore to the charger and charge until 
you are ready to send back the device. 

STEP 2 
Place the Biocore and the Biocore  
charger into the Biocore case, then 
place the Biocore case into the USPS  
pre-addressed and pre-paid envelope. 

STEP 3
Seal the envelope well and place it in 
your mailbox for pick-up by USPS.

If you have any questions, 
please contact us at:

(888) 308-0067
or

cmc@virtuox.net

Use the DEVICES 
section of the app 
to monitor battery 
levels, device 
connection status, 
and study progress 
over the course of 
the study.



STEP 3
Press and hold the Marking Button for a slow count of 
5 sec. to start the study. The device status light will 
slowly blink white. In 3 to 5 minutes, the status light 
will slowly blink green to  
indicate the study has started. 

Confirm the study has
started in the app.

PRE-STUDY CHECKLIST
Confirm Biocore case contents:
Biocore device, electrodes, Biocore charging cable,  
Patient Supplement User Manual, Quick Guide

Download the  
Biocare Health App

Create your Biocare Health account and login 

Power ON the Biocore (press and hold
the power button for 3 sec.)
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GET STARTED with STEP 1 
Prepare for electrode placement. Place per the  
instructions included in the Patient Supplement 
User Manual and Quick Guide.

IMPORTANT:
Biocore will be sent to you fully  
charged. For best results, we 
recommend that you re-charge  
the Biocore every 24 hours.  
Take this opportunity to 
replace your electrodes with 
new ones. Once charged 
reattach the device to resume 
study.

ELECTRODE PLACEMENT

ALTERNATIVE
ELECTRODE PLACEMENT

STEP 2 
Open the app. You should be prompted to connect 
the Biocore. If you don’t receive a prompt, tap 
DEVICES ▸ CONNECT DEVICE.
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